-By Tonya Moreton, PPMA Executive Director

On September 2, 2003 the Honourable Greg
Selinger, Minister of Finance, announced that
the rent increase guideline for 2004 was set at
1.5% and the exemption from rent control rate
was raised from $970 per month to $985.

The announcement produced the usual 10-
minute buzz on CJOB and articlesin the Win-
nipeg Free Press and Sun, with the attention to
thisissue fading faster than your summer tan.
It was asmall step forward by Minister Selin-
ger (in light of the fact that the CPI for last
year was 1.6% and is projected to be double
that for this year) after the step back by his
predecessor Minister Tim Sale, ayear ago, but
itisdtill business as usual for rental property
owners and managers in Manitoba.

Aseveryone is aware, while property manag-
ers are regulated to increase their property’s
rents by only 1.5%, they do have the option to
apply for an increase above the guideline if
they have incurred certain costs throughout
the year, which are deemed as “passthroughs”
to their residents, or they may apply to have
their units removed from rent controls ato-
gether if they undertake a complete building
rehabilitation scheme.

A brief ook at the history of total rental units
voluntarily reported to the Residential Tenan-
cies Branch (RTB), as shown below*,

residents to affordable rents and reasonable in-
creases’, the number of units that have seen

INSIDE THIS ISSUE:

Member Profile: 2
MB Hydro

Set & Achieve Goals 3

YEAR UNITS
1999 66,544
2000 67,765
2001 68,275
2002 69,000 (estimated)

Compared to the number of units affected by
increases above the guideline, as shown in the
second table* and units removed from rent
control due to building rehabilitation schemes,
as shown in the third table*, illustrates that
while both the former and the current provin-
cia governments continue to extol the virtues
of rent controls as “ protecting the rights of

their rents rise above the guideline, hasin- Guideline Increase 4
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creased dramatically over the past four years.
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2002 15,168 (estimated) Now Ad Retes for 10
Newsl etter
YEAR Building Rehabilitation
Units Removed From Meeting & Event Info 12
Rent Control
1999 51 USE THE PPMA LOGO
2000 10 The Professional Property
Managers Association
2001 105 thanks those members who
2002 700 (estimated) proudly display the associa-
" — : tion logo on their advertis-
Source: Residential Tenancies Branch, February 2003 ing & marketing meterials.
Whi le the_total n_umber of r(_antal units appears to The use of the logo shows
be increasing, thls_ may not in fact be the case. that you and your company
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RTB numbersincrease. Thisincreaseisnotin- develop a strong rental
dicative of anincreasein rental unitsin the mar- housing industry.
ket, just the number of unitsthat the RTB is To obtain a copy of the new
made aware of. Conversely information ac- PPMA logo for January
quired from CMHC, indicates that the number 2004, please contact the
of rental units has been steadily decreasing PPMA office after Decem-
ber 20th at :
YEAR UNITS PH: 204-444-4832 or
1998 54,924 * E-mail: ppma@nis.net
1999 54,749 *
2001 54,572 *
2002 54,419 * P PMH

*Source: CMHC, February 2003, Apartments, row houses
and 3+ unit buildings only
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Manitoba Hydro provides technical
guidance and a comprehensive range of
incentives for Power Smart* technolo-
giesto assist property managers and
ownersin lowering their monthly en-
ergy bills, reducing mai ntenance costs,
and increasing building comfort for
residents and staff.

Financia incentives are available for
rooftop air conditioners, air barriers,
windows, lighting, parking lot control-
lers, and custom measures for almost
any type of electrical energy saving
measure designed to meet the distinc-
tive needs of a specific building or sys-
tem.

"T8 fluorescent lighting systems, LED
exit signs, energy efficient exterior
lighting, and parking lot controllers are
among the more popular measures for
property managers," says Cynthia Hy-
rich, Public Sector Account Officer for
Manitoba Hydro. "Parking lot control-
lers represent a great investment op-
portunity for apartments, large or
small. These temperature-sensitive
controllers avoid wasteful energy ex-
penses on mild days while ensuring
that block heaters receive energy when
it isneed on very cold days."

charges."

Parking lot controllers provide a one-
to five-year payback, depending on
the usage characteristics of the apart-
ment dweller and the energy rate.
Once the cost of the controller has
been recovered, thisinvestment will
continue to pay operating cost sav-
ings as dividends for years to come.
Avrom Charach, Director of Finance
and Administration at Kay Four
Properties, has been taking advan-
tage of Power Smart applications for
several years.

"We recently upgraded exterior light-
ing at 12 of our 14 buildings," he
says. "Instead of incandescent light-
ing, we®e switched to high pressure
sodium in floodlights in parking lots,
on exterior walls, and at main en-
tranceways." He adds that residents
praise the new lighting, particularly
at main entranceways, which are
much brighter. “Aside from saving
energy and adding appeal for resi-
dents, bulbs in the new fixtures do
not need to be changed as frequently,
as aresult weee reaping major sav-
ings in reduced maintenance

They are upgrading exit signsin

some buildingsto LED technology,

WAJ 24HOURSERVICE 7 DAYS A WEEK
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which cuts energy
costs by more than
90%. LED exit signs
virtualy eliminate
mai ntenance costs
because the fixtures
can last for up to 20
years without chang-
ing the diodes. At
two locationsin

which they have installed parking lot
controllers, Kay Four has reduce en-
ergy expenses without inconveniencing
drivers.

Avrom received advice and guidance
on lighting from one of Manitoba Hy-
dro®lighting experts. "Hydro®engi-
neer was wonderful to deal with," he
says. "He avoided mind-numbing jar-
gon when discussing lighting. | appre-
ciate that, because | once worked as a
lighting designer for theatre and trade
shows!"

For more information on Power Smart
measures and incentives for business,
check out Manitoba Hydro®web site at
www.hydro.mb.ca. The siteincludes
an Eligible Product List and a cross-
section of case histories that explain
how property managers across the
province lowered energy use while in-
creasing resident comfort and safety.

Y ou can aso contact Cynthia Hyrich,
Nicki Caron, or Glen Cayer at Mani-
toba Hydro. All are members of the
Professional Property Managers Asso-
ciation.

*Manitoba Hydro is a licensee of the Official Mark.

tl\Manitoba
Hydro

Don'’t forget to visit the PPMA web-
sitefor additional information and

useful updates as well as education

seminar and special event registra-

tion forms.

WWW.ppmamanitoba.com

Canada’s I nternet Apartment Guide

RentCanada.

For listing information or
a demonstration, contact

Chuck Lange at 981-5539

www.rentcanada.com



Like most people, you have probably
identified afew things that you would
like to change or accomplish, but are
you familiar with some pretty dread-
ful statistics about setting goals and
reaching them? Leading psycholo-
gists report that approximately 115
million people set goals each year.
Here is what happens to those resolu-
tions: 26% will be broken in the first
week; 50% in the first month; 80% or
more later.

Y ou can, however, vastly improve the
odds of meeting your goalsif you fol-
low the advice in this article!

Deborah Keahey, a personal and busi-
ness coach at Lifescape Coaching in
Prince George, BC suggests you: “ Set
goals throughout the year, rather than
wait for New Year's. That way your
goals are meaningful and compelling
to you, rather than being set for the
sake of aholiday ritua.”

Make alist of your goals. Then check
to seeif they areredigtic. If agoa is
to spend more time with your kids,
plan aweekly outing that you would
al enjoy. Deborah also suggests that
you make your goal's specific and
measurable. “If thereisno clear fin-

ish line, you will not know if you have
succeeded,” Deborah says. “Vague
goals create anxiety and drain your en-
ergy.”

Examine your goals and identify what
might stop you from reaching them.

“ Anticipating obstacles means they are
lesslikely to derail you when you en-
counter them,” says Deborah. “ Some
of them will even disappear just by be-
ing identified.”

Again, berealistic. Your goal may be
to respond to al calls and e-mails on
the day you receive them. However,
due to interruptions you can experience
on any given day, it may be impossible
to do this. A more realistic approach
would be to prioritize your messages
and respond to those that are critical
first, and acknowledge by phone or e-
mail that you'll return the others by a
specific date.

Focus on what you want, not what you
do not want. Phrase your goal to em-
phasize the positive rather than the
negative. For example, your office
may be amess. Focus onwaysto get
organized, not on the stacks of files
that you have neglected to deal with.

“Then, visualize the benefits of meet-

ing your goal,” says Deborah. “Inthis
case: aneat and workable office
where you can locate files when you
need them. Be specific and clear to
yourself about why the outcomeisim-
portant and worth attaining. Visualize
how good you will feel when you
meet your goal.”

And finally, Deborah says, “ Get sup-
port. Making changes and meeting
goasiseasier and more fun if you
have afriend or colleagueto help.”

Tipsfor Fast-Tracking Y our Goals:

1. Limit the number of goalsyou set.
Y ou will have better success ful-
filling two or three than you will
with alist of ten.

2. Review your goals daily so they
arefreshinyour mind. A fre-
guent reminder will strengthen
your resolve.

3. Spend visualizing your goals suc-
cessfully completed.

4. Get support from family, friends

and colleagues.

Make alist of the excuses you

could make to avoid meeting your

goals. Then makealist of rea-
sons why each excuseis not le-
gitimate.

Make an electronic reminder to

keep you focused on your goals.

Reprinted from Avery “ Great Results” flyer
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Guideline Announcement cont’d

due to building demolitions or conver-
sions to other uses such as condomini-
ums.

On the CJOB radio spot on September
2, 2003 four guests of Richard
Clouthier shared their views on rent
controls and their function in our soci-
ety.

Greg Mason of Prairie Research com-
mented that in generd, amost every
study shows them as bad for the econ-
omy and housing stock and that there
have been many cases of improve-
ments upon removal. However Mr.
Mason could not say that their re-
moval will be a panaceain Manitoba
since thereislittle way to prove
something like that other than to make
the change. He did mentioned that
many traditional renters (young peo-
ple) now borrow the down payment
from parents and buy small condos
instead of paying rent due to afford-
able housing and availability issues
and this may skew the possibility of
prohibitive change.

Avrom Charach of Kay Four Proper-
ties and the PPMA Secretary spoke on
behalf of the PPMA to say that while
the 1.5% is better than the ten year
average of just above 1%, it does not
meet traditional or projected inflation
rates and thus landlords are falling

further behind economicaly. (SeecCpl
vs. Rent Increase Table, p.5)

He went on to say that the devel op-
ment of new units has been adversely
affected by rent controls and as such,
there have been no new rental housing
units built in more than 10-15 years
because economic rent would be
around $1200 for a newly constructed
suite that is comparable in size and
quality of construction to existing
suites renting for $500-700. Older
buildings are pre-cast concrete versus
the newer wood frame construction,
which makes older buildings more
soundproof and fire resistive than
their newer counterparts. Older units
also tend to be dightly larger than
newer ones. Mr. Charach opined that
it does not make sound financia sense
to build new units when residents can

rent an existing suite for half the price.

Having said that, further to the rent
holiday on new construction being ex-
tended from 5 to 15 years, there are
two rental housing projects currently
under construction in Winnipeg. How-
ever, one of them isamost exclusively
catering to the $1000 per month clien-
tele and will not be affected by rent
controls after the fifteen year abate-
ment (if rent controlsin their current
form are still in effect at that time).

Harold Dyck of the poverty council
spoke next about the lack of affordable
housing blaming landlords for continu-
ing to raise rents (asif they were not
entitled to afair return on their invest-
ments as with any other business), and
for the lack of support for the 60,000
poor people in our province.

Mr. Charach wasin agreement with
Mr. Dyck that there are many housing
problems for our citizens, but reminded
him that it is provincial government
who allows property owners/managers
an increase to meet inflation, but fails
to increase the shelter allowance (it has
not done so in more than a decade) and
other benefits, which provide assis-
tance to the financialy poor residents
to meet the increased rents. It was Mr.
Charach’s position and that of this as-
sociation that it isthe

who are above the poverty line but
cannot make ends meet.

The Doer government appears to have
rethought its previous position on rent
control from the Premier’ s comment,
“Not on my watch.” (referring to the
elimination of rent contrals), to “We
will look at all reasonable changes.”
Adding however, “We will not throw
the baby out with the bath water.”

How long is our provincial govern-
ment going to keep perpetuating the
myth that rent controls protect our
province' s poor and that they are good
for our economy when so many re-
ports, special interest groups and em-
pirica evidence show exactly the op-
posite to be true?

It istime for this government to get to
work on making positive changes to
the oppressive rent control system
here in Manitoba.

The PPMA'’s Palitical Action Com-
mittee will be working hard on fur-
thering our rent control position over
thefall and early winter. Look for an
update in the January edition of the

To find out how you can help, contact
Bob Shaer, Committee Chair or the
PPMA office at 444-4832 or
ppma@mits.net.

responsibility of our
federa and provincia
governments and the
social service system
to provide for our mar-
ginalized citizens.

David Northcott of
Winnipeg commented
last and brought the
two issues together—
his great concern is
that rising rents make
people choose between
paying rent and buying
food. He pointed out
that in other cities, es-
pecially in Toronto,
people are coming to
food banksin record
numbers because they
cannot afford both.
Thisincludes people




In an effort to be more efficient,
bring more value to our mem-
bers and better track our growth
and performance, the board of
the PPMA has commenced with
the creation of a business plan
for our association for the next
two years.

Subsequent to the September
meeting of the board, all com-
mittee chairs were charged with
the responsibility of meeting
with their committee members
to formulate action plans, the
content of which
will then be incor-
porated into our
overall business
plan.

79

of September, dl

committees met and created
their action plans. Those plans
will be reviewed at the October
board meeting and our draft
business plan will then be pre-
sented to the membership for
ratification.

Thisisyour association and you
arein charge of our collective
future, please take time to give

/

T~

ey
pe o A
(

(4
During the month é\z—;\\\'%

n

this matter your full attention.

If any member has information
or an action plan that they
would like to be considered by
the board for inclusion into our
association’ s business plan,
they are required to submit that
information to the PPMA of -
fice eectronically by October
7th.

For more information about
the PPMA’ s business plan or
specific committee action
plans, please contact the
PPMA office for
details after Octo-
ber 8th.

Y7\ Committees that
%{\ are formulating
p L/ actions plansin-
clude:

* Conference & Trade Show
* Education

* Golf

* Helping Hand Charity
* Member Advantage

Member Awards
Political Action
RTB Advisory
Safety & Security
Socia Events

As mentioned in both the April and July editions of the
in conjunction with our 20th anniversary in 2004, the

YEAR CPI RTB %
INCREASE VARIANCE

100.00% | 100.00%
1982 | 8.8% 9.0% 108.80% | 109.00%
1983 | 6.7% 8.0% 116.09% | 117.72%
1984 | 3.7% 6.0% 120.38% | 124.78%
1985 | 4.1% 4.5% 125.32%| 130.40%
1986 | 4.4% 3.0% 130.83%| 134.31%
1987 | 4.2% 3.0% 136.33% | 138.34%
1988 | 4.2% 3.0% 142.06% | 142.49%
1989 | 4.7% 3.0% 148.73% | 146.76%
1990 | 4.6% 3.0% 155.57% | 151.17%
1991 | 51% 4.0% 163.51% | 157.21%
1992 | 1.4% 3.0% 165.80% | 161.93%
1993 | 2.7% 1.0% 170.27% | 163.55%
1994 | 1.4% 1.0% 172.66% | 165.19%
1995 | 2.4% 1.0% 176.80% | 166.84%
1996 | 2.0% 1.0% 180.34% | 168.51%
1997 | 2.0% 1.0% 183.94%| 170.19%
1998 | 1.3% 1.0% 186.34%| 171.89%
1999 | 1.9% 1.0% 189.88% | 173.61%
2000 | 2.5% 1.0% 194.62% | 175.35%
2001 | 2.6% 1.5% 199.68% | 177.98%
2002 | 1.6% 2.0% 202.88%/ 181.54%
2003 |24%* 1.0% 202.88%| 183.35%
2004 1.5% 202.88% 186.10%
TOTALS | 72.3% | 63.5% 102.88%| 81.54%
*projected DIFF. -21.3%

PPMA islooking for a new association logo that will more accu-
rately reflect our industry, our goals and give us something grest
to showecase our vitality and growth.

Thisisyour last chance to submit logo
designsto the PPMA office for consid-
eration at our December holiday lunch-
eon. The deadline for submissionsis
December 1, 2003. The winning entry
will receive acredit for use at either
the 3rd annual conference & trade
show or the 6th annual golf tourna-
ment.

We encourage all members and their
staff to submit an entry.

Good Luck!




By Peter K. Lee, Puppy For Life Inc.

Did you know that approximately one-
guarter of the North American popula
tion is made up of dog owners? That
tranglates to about 80 million peoplein
the U.S. and eight million in Canada.
Of those 88 million dog owners, can
you imagine how many will be relocat-
ing to, or currently reside in, an apart-
ment, townhouse or condominium?

Puppy for Lifeisaunique and timely
marketing tool with proven benefits for
property owners and managers. By
utilizing products such as, “The Apart-
ment Dog” video, owners and manag-
ers can demonstrate their support for
their current and future dog-owning
tenants.

We dready know that a huge segment
of the population is comprised of dog
owners. A large portion of this group -
the growing “baby boomer” genera-
tion —aretrading in their single-family
homesin favour of apartments or
townhomes. Unfortunately, many po-
tential residents feel that they have to
give up their beloved pets when they
move to asmaller home. They don’t
reaize that dogs can adjust quite well

to apartment life, and can be taught
the behaviours that make them wel -
come guests in smaller, close-knit
communities.

Our latest video, “The Apartment
Dog”, addresses these specific con-
cerns. Potential residents don’t have
to look for new homes for their pets
or, even more disheartening, drop
them off at ashelter. The video can
be used by property owners and man-
agers as alearning tool or be provided
directly to residents, who will learn
how to transition their dogsto lifein a
new environment, avoiding the heart-
ache of losing a treasured pet.

Dog owners make up a huge segment
of the market that shouldn’t beig-
nored. By taking their special needs
into account, property owners and
managers will show that they truly
care about the community.

Here are afew examples of Puppy for
Life's growing popularity:
The Toronto Real Estate Board is
launching a new program on its
online property search that pro-
vides adirect link to the Puppy
for Life program and

its affiliate, the talk-
dogtv community
(www.talkdogtv.com).
Purina Canada, the
largest dog food
manufacturer in North
America, islooking at
waysinwhichit can
incorporate the Puppy
for Life program into

its mandate.

“The Apartment Dog” video is
also being considered by the Ca-
nadian Federation of Humane So-
cieties, who many distribute the
video to SPCA organizations
across Canada.

Canada Post is another corpora-
tion that has recognized the need
to promote responsible dog own-
ership. The company is consider-
ing the production of a Puppy for
Life video geared to letter carriers
for the purpose of avoiding dog
attacks.

Dogs are awonderful part of our

lives, but it’s up to us — the dog own-
ers—to ensure that they are welcome
members of society. By offering tools
such as “The Apartment Dog” video
to your residents, property owners and
managers will demonstrate a measure
of goodwill above and beyond the
rest. Thisis atremendous opportunity
to offer something different that is
truly unique.

For more information about “ The Apart-
ment Dog” video and other products and
services, please contact Peter K. Lee,
CEO, Puppy For Lifelnc. Talk Dog TV
Corporation or visit www.talkdogtv.com.

Remember:

Support your associa-
tion and fellow mem-
bers.

Whenever possible
use the products and
services offered by Membersand As-
sociate Members of the PPMA.

For a complete member listing, see
page 8-10.

For all your flooring needs

Jerry Sherby  452-8100




The Residential Tenancies Branch
(RTB) has made policy change that
will affect al property owners/
managers in Manitoba. Thispolicy is
on their “Facts About” sheet (http://
www.gov.mb.ca/finance/ccalrtb/
rentfags.html), regarding increases
over the guideline and is sent out to all
residents in buildings where the prop-
erty owner/manager has applied for an
increase above the guideline.

Q—“My landlord just gave me my
new tenancy agreement along with a
Notice of Increasein Rent. The land-
lord plans to apply for alargerent in-
crease above the guideline. | don't
agree with the amount of the increase.
If the landlord’ s increase was ap-
proved, I'd like to move. If the Branch

approvesasmaller increase, I'd stay. |
have to sign my agreement by the end
of thismonth. | know the Branch
won't set my rent by then. Should |
sign my agreement?”’

A—"Your landlord is required to give
you atenancy agreement renewal at
least three months before your existing
agreement ends. If you want to stay in
your unit after the end of your existing
agreement, you’ re required to sign
your new tenancy agreement and return
it to your landlord at least two months
before your existing agreement ex-
pires. If you don't signit, your land-
lord may assume you' re going to move
at the end of your existing agreement.

After the Branch issues the order set-
ting your rent, you will have the right
to give noticeif you don’t want to stay

in your place. If you want to move,
you can give your landlord notice of
two rental payment periods within 14
days of the date the Branch issues the
order. For example: The Branch is-
sues adecision on March 16th. You
can give notice on or before March
30th that you plan to move. If your
rent is due on the first of each month,
your notice will take effect on May
31st.

For general RTB in-
quiriesyou can e-mail:

mbrenter @gov.mb.ca

PH: 837-1849
FX: 338-4034

BEN FRIEDMAN

COMMERCIAL AND RESIDENTIAL CONTRACTORS
HOT WATER & STEAM HEATING SYSTEMS

LICENCED BACK FLOW PREVENTORS, TESTERS & INSTALLERS

LICENSED GASHTTERS

64 RUPERTSLAND
WPG., MB., R2V OE6




Owners & Managers

A.S.H. Management Group Inc.

Bob Shaer/Larry Hurtig

100-233 Portage Avenue

Winnipeg, MB R3B 2A7

PH: 982-7973 FX: 956-5262
E-mail: bshaer@
ashmanagementgroup.com

\\eb: rentcanada.convash

AccuManagement Ltd.

Jeff ltzkow

101-1109 Henderson Highweay
Winnipeg, MB R2G 14

PH: 334-2000 FX: 334-2233
E-mail: jeff_itzkow@mts.net

\W\eb: rentcanada.com/accu

Akman Management Ltd.

Danny Akman/Edie Lipson

2B-346 Broadway

Winnipeg, MB R3C0T2

PH: 944-9721 FX: 947-9739
E-mail: dakman@akman.mb.ca
E-mail: edie@akman.mb.ca

Web: rentcanada.com/akman

Apex Realty

Lewis Rosenberg

1199 St. James Street

Winnipeg, MB R3H0K8

PH: 9432451 FX: 9439133
E-mall: lenisr@apjana.com

\Web: apjana.com

Armadale Hollows

Monica Holmes

122-1750 Permbina Highwey
Winnipeg, MB R3T 435

PH: 269-8148 FX: 261-9114
E-mail: maho@rmb.sympatico.ca
Arton Dyck Holdings Ltd.

Sylvia Kraus

206-666 St. James Street

Winnipeg, MB R3G 113

PH: 788-4382 FX: 975-0382
Astroid Management

Max & Cal Reich

209-2211 McPhillips Street

Winnipeg, MB R2V 3vb

PH: 3384671 FX: 339-2823
Blackjack Property Management
Kelly & Warren McCaskill

Box 24, Gp 375, RR 3

Winnipeg, MB R3C 2E7

PH: 299-8139 FX: 654-0847
E-mail: theprofessionals@shaw.ca
CityScape Residence Corporation
Cheryl McClure

63C The Promenade

Winnipeg, MB R3B 3H9

PH: 988-6880 FX: 9479728

E-mail: promenad@ns.net

W\eb: rentcanada.concityscape/web400.

htrml

Claude Bellefeuille

Claude Bellefeuille/GinetteCaron
216 Notre Dame Street
Winnipeg, MB

PH: 237-4193

E-mail: reception@cerclemoliere.com

Crystal Properties Ltd.
Danita Onyebuchi/Marlene Spletzer

R2H0C3

%

101-90 Garry Street
Winnipeg, VB R3C4H1
PH: 957-6350 FX: 949-1918

E-mail: d.onyebuchi.cpl@shaw.ca
E-mail: m.spletzer.cpl@shaw.ca

Dorchester Development Ltd.

Arch Honigman/Jeff Rabb

585 River Avenue

Winnipeg, VB R3L 239

PH: 452-7405 FX: 453-1192
E-mail: jeffrabb@
dorchesterdevelopments.com
Edgewood Estates

Sophie Turko

Office-60 Whellams Lane

Winnipeg, VB R2G 2G7

PH: 3399286 FX: 339-2359
E-mail: edgewood@
shafraninvestments.com

Edison Rental Agency

Robert Simpson

9-1110 Henderson Highway
Winnipeg, VB R2G 11

PH: 3380371 FX: 940-3458

E-mail: era@mb.sympatico.ca
Web: edison-rental-agency.com

Fairweather Properties Ltd.

Carol Marshall

300-1600 Ness Avenue

Winnipeg, VB R3J 3wz

PH: 838-4422 FX: 783-8564
E-mail: carol@fairveatherproperties.com
Globe General Agenices

Richard Morantz

494 St. James Street

Winnipeg, VB R3G34

PH: 956-2233 FX: 956-5956
E-mail: rmorantz@globegeneral.ca
Web: globegeneral.ca

Greentree Properties

Geoff Archambauiit

240 River Avenue

Winnipeg, VB R3L 0B4

PH: 477-6950 FX: 839-9964

E-mail: greentr@mb.sympatico.ca
Web: rentcanada.com/greentree

Greenvalley Management

Bill & John Stroich

35 Green Valley Bay

Winnipeg, VB R2K 3R9

PH: 667-8435 FX: 667-8435

E-mail: greenvalleydev@shaw.ca
E-mail: j.stroich@shaw.ca

Hoffman Properties

Teresa & John Hoffrman

48 Deepwood Cove

Winnipeg, VB R2V 4E5

PH: 339-4900 FX: 339-0261
E-mail: hoffmanpropl@aol.com
Houston Properties

Sheri & Jeff Doherty

25-33 Balmoral Street

Winnipeg, VB R3C 1X3

PH: 7720777 FX: 783-8511
E-mil: houstonproperties@mts.net
J.C. Properties

Robert & Stuart Pudavick

103-61 Edmonton Street

Winnipeg, VB R3C 1P9

PH: 943-1720 FX: 885-3325

E-mail: robert@rentcanada.com
E-mail: stuart@webcraft.mb.ca
Web: rentcanada.comfjcpm

Kay Four Properties Inc.

Avrom Charach/Sam Katz/Geoffrey Katz
1033 McGregor Street

Winnipeg, VB R2v 3H4

PH: 339-0461 FX: 339-0461
E-mail: kayfour@shaw.ca

Ladco Company Limited

Blaine Harmon/Donna Wison

200-40 Lakewood Boulevard
Winnipeg, VB R2J 2vi6

PH: 982-5900 FX: 257-7824
E-mail: propertymgmt@
ladcocompany.com

Web: rentcanada.com/lakewood

Laurence Management Group Inc.
Carol Laurence

392 Berkley Street

Winnipeg, VB R3R 136

PH: 831-9960 FX: 831-9972
E-mail: LMgroup@shaw.ca

Lavro Properties

Nestor

14-1900 Henderson Highway
Winnipeg, VB R2G 3K3

PH: 771-0836 FX: 338-3385
E-mail: nbudyk@mymcor.com
Manitoba Housing Authority

Gord Quinn/Tom Moody/Adrian de Porto
2100-185 Smith Street

Winnipeg, VB R3C34

PH: 945-8647 FX: 945-0546

E-mail: gguinn@gov.mb.ca
E-mail: tmoody@gov.mb.ca
E-mail: adeporto@gov.mb.ca

O&Y Enterprise Manitoba

Daniel Hanburg

1000-330 Portage Avenue

Winnipeg, VB R3L OK5

PH: 947-2242 FX: 943-2680
Orange Properties (Man.) Ltd.

Bob Kraigsley

4-2 Donald Street

Winnipeg, VB R3E 2K6

PH: 987-8477 FX: 452-9795

E-mail: orange@orangeproperties.ca
Web: rentcanada.com/orange
Precision Painting Ltd.

Patrick Curry

276 McPhillips Street

Winnipeg, VB R3E 2K6

PH: 786-6633 FX: 253-1172
E-mail: prepaint@home.com

Quality Management Ltd.

Shaun Parsons

Plaza Level 1, 72 Donald Street
Winnipeg, VB R3C1L7

PH: 4520110 FX: 452-0258

E-mail: ShaunParsons@mb.sympatico.ca

Web: rentcanada.com/quality

Rancho Management Services
Margaret Siemens/Pat Lawrie

30 Speers Road

Winnipeg, VB R2J 119

PH: 233-4200 FX: 235-0151
E-mail: msiemens@ranchogroup.com
E-mail: plawrie@ranchogroup.com
Web: rentcanada.com/rancho

Reid Appraisal & Consulting
Steve Reid
6 Currie Crescent

Winnipeg, MB R2R0Y2
PH/FX: 489-8571

E-mail: sreid01@shaw.ca

Rohl's Hyde Park House

Mindy Torres/Linda Hiebert

1450 Waverley Street

Winnipeg, MB R3M1Y7

PH: 453-1290 FX: 475-3279
E-mail: rohlent@rohlent.com

E-mail: Ihiebert@rohlent.com

Roseman Corporation

Dennis Szustygesto

243 Queen Street

Winnipeg, MB R3J3v4

PH: 885-6416 FX: 885-6416

E-mail: dszustygesto@shaw.ca
S.AM. (Management) Inc.

Laurie Socha/Cheryl Krostewitz

425 Elgin Avenue

Winnipeg, MB R3M 2K4

PH: 942-0991 FX: 957-5829

E-mail: Ireimer@sam.nb.ca
E-malil: cheryil@sammb.ca

St. Vital VillaMestover Square
Serafin Navidad

220A-200 Beliveau Road
Winnipeg, MB R2M 1T2
PH: 982-3770 FX: 257-1706

Web: rentcanada.cony
shiitalvilla_ westoversquare

Shelter Canadian Properties Ltd.
Adele Kozniak

2502-7 Evergreen Place

Winnipeg, MB R3L 213

PH: 4745975 FX: 452-1708
E-mail: shelter@scpl.com

Web: scpl.com

Shindico Realty Inc.

Darren Klassen/ Larry Johnson

100-1 Evergreen Place

Winnipeg, MB R3L OE9

PH: 474-2000 FX: 284-7115

E-mail: bdowns@shindico.com
E-mail: dklassen@shindico.com

Web: shindico.com

The Smith Agency Limited

David Ross/Dennis Clinton

3-929 Corydon Avenue

Winnipeg, MB R3MOWB
PH: 287-2872 FX: 284-3472
E-mail: dross@smithagency.ca

Web: smithagency.ca

Samax Investments Ltd.

Karl Schoenherr/Garry Margolis

Suite 100, 233 Portage Avenue
Winnipeg, MB R3B 2A7

PH: 942-7411 FX: 942-7747
E-mail: samax@mts.net

Stevenson & Company

Debra Deprez/Karen Reimer

276-A Colony Street

Winnipeg, MB R3C 1W3
PH: 956-1901 FX: 957-7976

E-mail: debra@stev-co.com
E-mail: karenr@stev-co.com

Sunrex Management Ltd.
Glen Davies/John Bryk
107-101 Swindon Way
Winnipeg, MB
PH: 987-9000

Sussex Realty Ltd.
Lawrence, Ron & Ken Campbell
2nd Hoor-427 Acadeny Road

R3P OW3
FX: 987-9009



Winnipeg, MB R3N0C2
PH: 488-4444 FX: 489-8319

E-mail: lcampbell@sussexrealty.mb.ca
W.R.E. Development Ltd.

Jack Nelson/Peter Ewert

640-5 Donald Street

Winnipeg, MB R3L 214

PH: 839-5409 FX: 883-2177

E-mail: wredev@nts.net
Web: rentcanada.comiwre

Winnipeg Housing Rehab. Corp.
Ute McKee/Stefano Grande

104-60 Frances Street

Winnipeg, MB R3A1B5

PH: 949-2880 FX: 947-9183
E-mail: umckee@whrc.ca

E-mail: sgrande@whrc.ca

Winnipeg Property Services Ltd.

Gil Carmichael/Randy Miller

511 Madison Street

Winnipeg, MB R3HOL6

PH: 786-2863 FX: 253-6137
E-Mail: wpgpropertysenv@mts.net

Winpark Dynasty Properties

Martin Fingold/Allan Borodkin
41-1313 Border Street

Winnipeg, MB R3H0X4

PH: 633-8787 FX: 633-5252
E-mail: mgmt@winparkdynasty.ca
Associate Members

The Accurate Technology Group
Laurence Rosenberg

991 Jarvis Avenue

Winnipeg, MB R2X 0AL

PH: 957-7799 FX: 947-2833
E-mail: Irosenberg@accuratealarm.com

Amre Supply Ltd.

Bill Colmar/Larry Schaufele

746 Ellice Avenue

Winnipeg, MB R3G 0B6

PH: 775-8409 FX: 7865718
E-mail: bcolman@arnmresupply.com
E-mall: larry.amre@sasktel.net

Web: amresupply.com

Assiniboine Plumbing & Heating
Ben Friedman

64 Rupertsland Boulevard

Winnipeg, MB R2V OE6

PH: 837-1849 FX: 338-4034
E-mail: ben@assiniboine.org

Astra Credit Union

Richard Wichynski

1907 Portage Avenue

Winnipeg, MB R3J0H9

PH: 982-1497 FX: 888-0745
E-mail: nilchynski@estracu.mb.ca
B.F.I. Canada Inc.

Bill Hrabi

375 Oak Point Highway

Winnipeg, MB R3C 276

PH: 633-9730 FX: 694-5017
E-mail: bill. hrabi@bficanada.com
Bath Ftter

Tracy Turcotte

349 Johnson Avenue WWest

Winnipeg, MB R2L 032

PH: 668-1016 FX: 667-8981

E-mail: bathfitr@escape.ca

Web: bathfitter.com

The Brick Warehouse Corporation
Rick Buchan

1065 St. James Street

Winnipeg, VB R3H 0K5
PH: 788-6535f FX: 7888-6501
E-mail: comsaleswpg@thebrick.com

Cambrian Credit Union

Bill Hodgson/Rene Dufauit/Dave Lester
225 Broadway Avenue

Winnipeg, VB R3C5R4

PH: 925-3382 FX: 925-3977
E-mail: bhodgson@cambrian.mb.ca
E-mail: rdufault@cambrian.nmb.ca
E-mail: diester@cambrian.mb.ca

Web: cambrian.mb.ca

Camco Inc ./ GE

Sandra Pember

147 Nemy Crescent

Winnipeg, VB R2Y OK6

PH: 925-7302 FX: 925-7454

E-mail: sandra.pember@camc.ge.com
Canadian Waste Services Inc.

Keith Gibbons/Mike Wolanick

70 Prarmount Road

Winnipeg, VB R2X2W3
PH: 956-6374 FX: 694-7007

E-mail: kgibbons@am.com
E-mail: mwolanick@am.com

Celebrity Hooring

Eldon Dyck/Rick Pososki

779 Erin Street

Winnipeg, VB R3G 2W2
PH: 788-0015 FX: 786-3442
Chem Smart Inc.

Don & Betty Hutton

83 Winslow Drive

Winnipeg, VB R2M 4v8
PH: 254-2448 FX: 254-2448
E-Mail: bdhutton@shaw.ca

City Assessment Department

Kelly Shields

Main Hr-457 Main Street

Winnipeg, VB R3B 1B5

PH: 986-2353 FX: 986-6105

E-mail: kshields@city.winnipeg.mb.ca

Clean-Line Sewer & Drain
Jeff Peel/\Venni Sactor

272 Poneida Road

West St. Paul, MB R4A 6A5

PH: 8970777 FX: 338-3116
CVHC

Patrick Keogh/David Monroe

Suite 200, 1000-7th Avenue SW

Calgary, AB T2P5L5

PH: 403-515-2949 FX: 403-515-2931

E-mail: pkeogh@cmhe.ca
E-mail: dmunroe@cmch.ca

Web: cmch.ca

Dennis Cleve

4th Hoor, 10 Fort Street

Winnipeg, VB R3C1C4

PH: 983-8503 FX: 983-8406

E-mail: ddeve@cmhe.ca

Coast Wholesale Appliances Ltd.
Jason Goldfarb

645 Century Street
Winnipeg, VB R3HO0L9
PH: 786-8811 FX: 775-4618

E-mail: jgoldfarb@coastappliances.com
Coca-Cola Bottling Company

Ryan Rogers

1331 Inkster Boulevard

Winnipeg, VB
PH: 631-2778

Coinamatic Pacific Ltd.

R2X 1P6
FX: 697-0274

Wally RubarvLisa Wyszynski

1496 Church Avenue

Winnipeg, MB R2X 14

PH: 633-8974 FX: 697-1391
E-mail: wruban@coinamatic.com
E-mail: yszynski@coinamatic.com
W\eb: coinamatic.com

Diamond Weax & Sanitary Supplies Ltd.

Fraser Aronovitch/Roth Adelberg

407 Wlliam Avenue

Winnipeg, MB R3A0J2

PH: 771-4578 FX: 947-0089

E-mail: dwax@autobahn.mb.ca

Dowling Insurance Brokers Inc.

Richard McKenzie/John Francis

Michael Belkin

A-1045 St. James Street

Winnipeg, MB R3H1B1

PH: 949-2600 FX: 949-2765
E-Mail: rmckenzie@dowlinginsurance.com
E-Mail: jfrancis@downlinginsurance.com
E-Mail: mbelkin@dowlinginsurance.com
Web: dowlinginsurance.com

Equifax

Blue Hodges/Georgie Caron

147 Everden Road

Winnipeg, MB R2N4G1

PH: 982-5592 FX: 254-0146

E-mail: Blue.Hodges@equifax.com
FHre-Tech Systems Inc./Cambridge

Security Services

Jeff Seymour/Kurt Procter

327 Wardlaw Avenue

Winnipeg, MB R3LOL5

PH: 452-1772 FX: 284-0975
E-mail: techone@shaw.ca

E-mail: kpro@shaw.ca

Ho Form Industries

Ted Sherritt

125 Hamelin Street

Winnipeg, MB R3T 371

PH: 474-2334 FX: 4759295
E-mail: tsherritt@floform.com

The Hoor Show

Allan Hochman/Herb Nachtigall

1917 Logan Avenue

Winnipeg, MB R2R 0H6

PH: 956-9720 FX: 956-9729
Guardian Traffic Services Mb Ltd.
Kevin Waddell/Tom Carrick

1049 Mission Street

Winnipeg, MB R2J0A4

PH: 233-1600m FX: 233-1906

E-malil: gts@los.net
Web: guardiantrafficmb.com

Hoffer Wilkinson & Associates
Bill Hoffer/Greg Wilkinson

202-611 Corydon Avenue
Winnipeg, MB R3LOP3
PH: 452-3334 FX: 453-7789

E-mail: bhoffer@hofferwilkinson.mb.ca
E-mail: gwilkins@hofferwilkinson.mb.ca

Home Depot
Paulette Wotton
1999 Bishop Grandin Boulevard
Winnipeg, MB R2M 3E8

PH: 253-3845 FX: 253-2824
E-mail: pro7058@nts.net

Home Renters Guide
Don Walters/Brent Coad
1000 McPhillips Street
Winnipeg, MB

PH: 949-6409

R2X2K3
FX: 949-6483

E-mail: don.walters@irader.com
E-mail: brentc@trader.com
Web: homebase.ca

ICl Paints

Rick Dickin

994 Nairmn Avenue

Winnipeg, VB R2L 0Y2

PH: 958-7115 FX: 663-7176
E-mail: r.dickin@shaw.ca

Web: ici.com

Imperial Hooring Ltd.

Alan Freedman/Darrell Jacques

1678 St. James Street

Winnipeg, VB R3HOL3

PH: 697-4707 FX: 633-5000
Johnson Waste Management

Linda Isaac/Grant Johnson

201-60 Eagle Drive

Winnipeg, VB R2R 15

PH: 452-0909 FX: 452-0337

E-mail: lissac@wmmb.ca
E-mail: gjohnson@wm.mb.ca

Web: jwm.mb.ca

KPMG LLP

Henri Dupont

Suite 2000-1 Lombard Place
Winnipeg, VB R3B 0X3

PH: 957-1770 FX: 989-8077

E-mail: hdupont@kpmg.ca
Litermor Distributors (Winnipeg) Ltd.

Len Smith/James MackKinnon

320 Keewatin Street

Winnipeg, VB R2X 2R9

PH: 633-1933 FX: 632-56822
E-mail: Ismith@litemor.com

Manitoba Hydro

Cynthia Hyrich/Nicki Caror/Glenn Cayer
820 Taylor Avenue

Winnipeg, VB R3C2P4

PH: 474-4897 FX: 452-3976

E-mail: chyrich@hydro.mb.ca
E-mail: ncaron@hydro.mb.ca
E-mail: gcayer@hydro.mb.ca
Web: hydro.mb.ca

Manitoba Telecom Services

Amber Newmarn/Brad Sander

Po Box 6666, Rm MP12B, 333 Main Street
Winnipeg, VB R3C3v6

PH: 9414141 FX: 783-7638
E-mail: amber.newman@mts.ca

E-mail: brad.sander@mts.ca

Web: mts.mb.ca

Metrex Internet Solutions

Steven Stothers

3-2 Donald Street

Winnipeg, VB R3L OK5

PH: 453-6707 FX: 487-6680
E-mail: steven@metrex.net

Web: metrex.net

Montrose Mortgage Group

Richard Brownscombe/MMlliam Martens
1110-200 Graham Avenue

Winnipeg, VB R3C4L5

PH: 982-1110 FX: 982-1124
E-mail: rorownscombe@
montrosemortgage.com

E-mail: wmartens@
montrosemortgage.com

Oakwood Roofing & Sheet Metal Co Ltd
Jacques Beaulieu/Pete Ploegman

410 Turenne Street
Winnipeg, VB R2J 3W8
PH: 237-8361 FX: 237-3834
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As an added benefit to our members
and the advertisers of this publication,
we have added our newsdletter init’s
original format to our website (with the

(

exception of inserts). So now you can

not only browse our website for par-
ticular articles, asin the past, but now
you can also read the current issue of
the , dlong with viewing
all of the pictures and advertisements
(with the exception of inserts).

This equal's added exposure for your
product and/or service to PPMA
members, to potential members and
others who regularly visit our website.

Our newdletter is prepared quarterly
with thefirst edition run for January
1% each year. Pricingisfor single and
yearly advertisements. Black & white
and colour ads are available (some re-
strictions & additional costs may ap-

Advertisein 6 issues...SAVE 10%

Advertisein 8 issues...SAVE 15%
First ad free for new associate mem-
bers, with the purchase of annua ad
package.

Below is our new advertising rate
sheet for January 2004. If you would
liketo place an ad or have any ques-
tions about this initiative, please con-
tact the PPMA office at 444-4832 or
ppma@mts.net.

Ad Size Dimension | SingleAd Rate Annual Ad Rate

1/8 Page 2X3Y $ 60.00 + GST $ 215.00 + GST
1/4 Page 3¥%x4 $105.00 + GST $ 365.00 + GST
1/2 Page 8¥2x4 $185.00 + GST $ 670.00 + GST
Full Page-Back Cover 8Y2x 7Y% $405.00 + GST $ 1415.00 + GST
Full Page-Inside 8Y2x 7Y% $330.00 + GST $ 1165.00 + GST
Insert-printed by PPMA 4x8Y2 $115.00 + GST $ 390.00 + GST
Insert-provided by 81x 11 $ 25.00 + GST $ 95.00+ GST
advertiser
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General Membership Meetings:

All general membership meetings are held at the Canad
Inns Polo Park. Meet & greet begins at 8:15 am, meet-
ing business begins at 8:45 am

2003: 2004:
September 10 January 14
October 15 February 10 (Tuesday not Wednesday)
November 12 March 10
April 14

No meetings June, July or August
Special Events:

December 10, 2003 Holiday Luncheon 11:30 am
- Will be held at the Canad I nn Polo Park

January 29, 2004 Socia Evening 5:30 pm

March 16 Conference & Trade Show

May 12 AGM Luncheon 11:30 am

August 12-14 CFAA AGM & Conference

September 17 Annual Golf Tournament

Seminars:

November 13 Energy Retrofit Assistance - Expanded

January 20, 2004 T.B.A.

May 18 T.B.A.

Thank you to the following Guest Speakers:
October Human Rights Code and Property
Management
Human Rights Commission

November Energy Retrofit Assistance | ncentives

lan Falls, Office of Energy Efficiency
Natural Resources Canada

Therole of WHRC, providing
affordable housing, therevitalization
of the inner city...what does this mean
for landlords?

Stefano Grande, WHRC

Honourable Greg Selinger
Minister of Finance

Resale of Power
Manitoba Hydro

OPEN
OPEN
OPEN
OPEN

December
January

February
March
April
May

n n

Canada Mortgage and Housing Corporation® (CMHC) an-
nual Rental Market Survey will be conducted this year from
October 1st to the 15th, 2003. This isthe most comprehen-
sive rental survey in Canadafor companiesinvolved in
apartment rentals and related industries.

Each year CMHC surveys nearly 250,000 rental unitsin the
Prairies. Your participation in this survey keeps our data
reliable and avail able to the whole housing industry.

When a CMHC enumerator callsin October, please take the
time to contribute to this valuable industry standard by an-
swering the brief phone survey.

Thank you in advance,

lan Moore, CMHC Prairie Region
403.515.3000

- ENERGY EFFICIENT LIGHTS
- REPLACEMENT BULBS
- COMMERCIAL LIGHTING

Super-lite Lighting Ltd.
1901 Logan Avenue, Winnipeg, MB R2R OH6
PH: (204) 989-7277 FX: (204) 633-5443

Thank you to the Following Meeting Sponsors:

October The Brick Warehouse
Rick Buchan
November Winnipeg Housing Rehabilitation Corp.
Stefano Grande
December Shaw Cable Systems
Don Preteau
January 2004 OPEN
February OPEN
March OPEN
April OPEN
May AGM OPEN
ReFresh
Pipe Solutions
[ #HEW & 1" (
)* +$%&,8& &
% /'$ 01 2




Shaw and Computer Boulevard Inc. have teamed up to offer you an
incredible deal on a computer system to help you surf the net with Shaw
High-Speed Internet. Experience blazing fast download speeds and
smooth multimedia and video as you cruise around the Internet on one of
two specially priced systems. Based on either an AMD Athlon or an Intel
processor, these two systems come complete with everything you need to
enjoy the many advantages of a high speed Internet connection.

The CB AMD XP Rig

~AMD XP CPU

~AMD Socket A ATX

~128MB PC133 Ram

~64MB Video (Sharing)
~40GB Hard Drive (ATA100)
~52x CD-Rom

~17"/.25dpi Monitor

~10/100 Ethernet

~Direct 3D Audio

~Keyboard / Scroll Mouse
~Subwoofer & spkrs. (600w)
~Microsoft Windows XP Home
~17" ATX Tower (350w P4 P.S.)

Before: $1,099

Rebate: -$300

Now: $799

The CB Intel Rig

~Intel Celeron CPU

~ Socket 478 Intel ATX
~128MB PC133 Ram

~40GB Hard Drive (ATA100)
~32MB Video (Sharing)

~52x CD-Rom

~17"/.25dpi Monitor

~10/100 Ethernet

~Direct 3D Audio

~Keyboard / Scroll Mouse
~Subwoofer & spkrs. (600w)
~Microsoft Windows XP Home
~17" ATX Tower (350w P4 P.S.)

Before: $1,209
Rebate: -$300
Now: $999

Sign up today for
Shaw High-Speed
Internet
and receive

6 months for

Don Preteau
480-3434

Todd Kerr

480-3451 '

Unit B - 1250 St James St. Winnipeg, MB
Ph: (204) 772-1088 Fax: (204) 775-3202

22 Scurfield Blvd. Winnipeg, MB

Canadian
Federation Of
Apartment
Associations

Box 39, Grp 8, RR 2
Dugad, MB
ROE OKO

PH/FX: 204-444-4832
E-mail: ppma@mts.net
Weh: www.ppmamanitoba.com

Dedicated to improving and advancing the standards of the professional
property management industry in Manitoba since 1984.



